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1. EXECUTIVE SUMMARY 

The purpose of this report is to present to Council a review of the 
operation of e-scooters and to seek Council’s endorsement to extend the 
e-scooter trial period within the City of Unley (CoU) by a further six-
months.  

The CoU has been operating an e-scooter trial since 14 February 2022 
and this will expire on 15 August 2022. 

During the period of the trial between 14 February and 30 June 2022, over 
14,000 e-scooter trips were undertaken within the CoU, covering over 
31,600 km, and averaging 74 trips per day. 

The most popular locations for e-scooter use have been in the northern 
half of the City along King William Road (north of Simpson Parade), Unley 
Road, Porter Street and George Street. Other popular locations (albeit to a 
lesser extent) include Goodwood Road, Glen Osmond Trail, Wayville 
Showgrounds, Weller Street and the Unley shopping and civic precincts. 
With the inclusion of the South Park Lands in the City of Adelaide (CoA) e-
scooter trial, a high number of e-scooter trips to and from the CoA have 
also been observed.   

The CoU has received 52 responses from the community on the e-scooter 
trial, up to 30 June 2022, from 37 individuals. Inconsiderate parking of e-
scooters and e-scooters blocking the footpath were the most commonly 
raised issues.   
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Two minor collision incident reports have been received during this period 
by the operators.  One involved a rider falling off an e-scooter with no 
injury and the other involved an e-scooter damaging a vehicle.  The 
operators have generally acted promptly to address e-scooter issues and 
have complied with the conditions of their permits. 

In response to community feedback, the operators have worked with 
Council staff in implementing additional No Parking Zones within Unley 
where repeated parking issues have arisen, including on Blyth Street, Ada 
Street, Windsor Street Linear Trail, and a small section of Gilbert Street. 

It is acknowledged that if e-scooter use was to become more popular in 
Unley, it is likely more e-scooters will be observed on local residential 
streets with narrow footpaths.  Therefore, should the e-scooter trial 
continue for a further six months, it is proposed to test an area-wide No 
Parking Zone (NPZ) in the Parkside area bounded by Fullarton Road, 
Greenhill Road, George Street, Duthy Street and Wattle Street.  The aim 
of this initiative is to test whether implementing further e-scooter parking 
restrictions will improve parking behaviours, whilst still maintaining a good 
level of e-scooter service for the community. 

The CoA and the City of Norwood Payneham & St Peters (NPSP) e-
scooter trials are still continuing beyond their initial six-month trial periods.  
Council staff meet monthly with representatives of the CoA, NPSP, the 
Department for Infrastructure and Transport (DIT) and SAPOL to share 
information regarding the e-scooter trials and to discuss lessons learnt and 
improvement opportunities. 

Overall, the CoU e-scooter trial so far has been considered successful in 
terms of providing an alternative mode of travel, with good e-scooter use 
and low levels of incidents.  It is recommended for the e-scooter trial to be 
extended for a further six months. 

2. RECOMMENDATION 

That: 
 
1. The report be received. 

2. The outcomes of the first six-months of the e-scooter trial as outlined 
in this report be noted.  

3. The continuation of the e-scooter trial for a further six-month period, 
from 14 August 2022 to 14 February 2023 be approved, and for the 
terms of conditions of the permits to be retained. 

4. The Mayor is authorised to write to the Minister for Infrastructure and 
Transport, requesting approval to extend the gazettal for the City of 
Unley e-scooter trial up to 14 February 2023 and to seek clarification 
regarding the following matters: 
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a. The future of e-scooters in South Australia, noting that the first 
e-scooter trial commenced in the City of Adelaide in February 
2019. 

b. Proposed changes/improvements to the current e-scooter trial 
road rules to improve the safety of pedestrians, including the 
use of e-scooters in bicycle lanes. 

5. Administration continues to work with the e-scooter operators to 
address complaints and concerns raised during the extended trial 
period from 14 August 2022 to 14 February 2023 and that a further 
report be presented to Council prior to 14 February 2023 to 
determine the next steps for e-scooter usage within the City of Unley. 

  

3. RELEVANT CORE STRATEGIES/POLICIES 

1. Community Living 
1.5 Our City is connected and accessible. 

4. BACKGROUND 

The Council at its meeting on 27 January 2021, directed the Administration 
to undertake an investigation into the feasibility of an e-scooter trial within 
the CoU, in collaboration with DIT, the CoA and other interested Eastern 
Region Alliance councils or neighbouring councils (Resolution No 
C0199/20 and Resolution No C0246/20). 

At its meeting held on 27 January 2021, Council resolved that: 
1. The report be received. 

2. The Mayor write to the Lord Mayor of the City of Adelaide requesting the 
inclusion of the South Park Lands in the City of Adelaide e-scooter trial. 

3. Subject to the City of Adelaide approval of the inclusion of the South 
Park Lands in their e-scooter trial, an e-scooter trial to be undertaken in 
the City of Unley area and the Administration proceed to finalise a Use 
Case for submission to the Minister for Infrastructure and Transport. 

4. The Administration be authorised to make technical amendments to the 
e-scooter trial Use Case to meet the requirements of the Minister, 
without significant departure from the substance/intent of the conditions 
as part of the finalisation process. 

5. Subject to the Ministerial approval, the use of the Shared Mobility 
Devices Model Permit developed by the Local Government Association 
for the establishment of an e-scooter trial in the City of Unley area based 
on the permit conditions as set out in Attachment 2 to this report (Item 
4.2, Council Meeting 27/01/2020) be endorsed. 

 Resolution No C0420/21 
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On 18 March 2021, the CoA confirmed in a letter to Council that they 
supported the inclusion of the South Park Lands, and that they would 
make a request to the Minister that the ‘Adelaide and North Adelaide’ e-
scooter trial boundary be extended to the Greenhill Road edge to 
complement the proposed CoU trial. 

To facilitate an e-scooter trial, two layers of approval are required, 
including:  

1. Minister approval.  E-scooters are currently not legally permitted to 
operate on public roads in South Australia and Ministerial approval is 
required to operate an e-scooter trial through a gazettal notice.  The 
gazettal notice only permits e-scooters to operate under trial 
conditions, within a defined area (as agreed with the Council as part 
of its Use Case submission) and must comply with e-scooter trial 
laws and road rules: https://mylicence.sa.gov.au/road-rules/e-
scooter-trial. 

2. Council approval.  The only e-scooters allowed to be used in the 
approved trial area defined by the Minister’s gazettal notice are those 
operating subject to an e-scooter permit issued by Council. 

On 25 November 2021, the Minister approved the CoU e-scooter trial.  
The current Minister gazettal notice expires on 31 October 2022.  The 
31 October 2022 date was selected to align with the CoA and NPSP 
e-scooter trial gazettal’s. 

The CoU e-scooter trial officially launched on 14 February 2022, with 
Beam Mobility (purple e-scooters) and Neuron Mobility (orange e-
scooters) being the operators.  The trial has been established to initially 
commence for a six-month period.  The current CoU e-scooter permits 
expire on 14 August 2022.  This report forms the initial six-month e-scooter 
evaluation. 

The current approved e-scooter trials in the CoA, NPSP and CoU are 
shown in Attachment 1. 

Attachment 1 

5. DISCUSSION 

The six-month e-scooters evaluation has considered:  

 Rider information including number of e-scooter trips per 
month/day, number of users, average distance travelled etc, as well 
as identification of popular routes and connections.  

 Community feedback including type, frequency, and number. 

 Operator incidents including type, frequency, and severity. 

 Parking including effectiveness of key parking ‘hubs’/areas, and No 
Parking Zones. 

 User survey including age profile, reasons for use, mode shift etc. 
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Rider Information 

E-scooters usage data was provided by the two operators (Beam and 
Neuron) on a monthly basis.  A summary of the data between 14 February 
and 30 June 2022, by month, is summarised in Table 1.  It should be 
noted that the data for February is not for a full month, however, has been 
used in the average calculations resulting in a more conservative result. 

Table 1 – City of Unley e-scooter rider information by month 

Month 

Total 
Trips 
Taken 
(km) 

Average 
No. of 

devices 
deployed 

(daily) 

Average 
trips per 
device 

Total 
‘kms’ 

travelled 

Average 
length of 
trip (kms) 

Average 
length of 
trip (time) 

Number 
of 

unique 
users 

February 1854 97 0.78 4639 2.51 16.77 1044 

March 3895 111 0.78 9516 2.44 16.54 1987 

April 3648 121 0.74 8173 2.25 15.06 1738 

May 2692 127 0.52 5502 2.05 13.79 1343 

June 1935 106 0.52 3784 1.98 13.30 1016 

Total 14024 112 0.66 31614 2.25 15.09 1426 

The key highlights from the data are summarised as follows: 

 Over 14,000 e-scooter trips, travelling over 31,600 kms and 
averaging 74 trips per day has taken place in Unley. 

 On average, 112 e-scooters are deployed in Unley on a daily basis.  
Although the operators can deploy up to 100 e-scooters each under 
their permit conditions (total of 200 e-scooters), the Administration 
and operators have chosen to take a more conservative approach.  

 The average e-scooter trips per device is 0.67.  The Administration 
does not support increasing the number of e-scooters deployed, from 
the current numbers, until at least 1 trip per device or greater is 
achieved. 

 The average length of an e-scooter trip is 2.3 km, and the average 
duration of trip is 15 minutes, which indicates that people are using 
e-scooters for varied reasons including leisure and commuter 
purposes. 

 On average, over 1,400 unique users each month have used 
e-scooters in Unley. 

 The busiest month for e-scooter use was in March 2022, which is 
likely due to the Fringe Festival and warmer weather.  

 It is acknowledged that e-scooter usage has reduced during the 
winter months (May and June). 

  



 

Page 26 of Council Agenda 25 July 2022 

In addition to the data from the operators, Council has also partnered with 
the CoA and NPSP on funding a shared mobility management platform 
named Ride Report.  The Ride Report platform has been linked with the 
Beam and Neuron data feeds, providing us consolidated data on e-scooter 
start and end trips, and the routes users travel. 

A heatmap of where e-scooter users have travelled for the period between 
14 February and 30 June 2022 is presented in Attachment 2.  The 
heatmap shows that the north-south routes connecting the CoU with the 
Adelaide CBD experience the highest use, with the highest volumes 
occurring near Greenhill Road.  

The total trips for the top five routes are: 

1. King William Rd (Simpson Parade to Mike Turtur Bikeway) – 1,114 
trips 

2. Unley Road – 1,041 trips 

3. Porter Street – 1,027 trips 

4. King William Rd (Mike Turtur Bikeway to Greenhill Road) – 866 trips 

5. George Street – 628 trips. 

Attachment 2 

Other popular locations include Goodwood Road, Glen Osmond Trail, 
Wayville Showgrounds, Weller Street and the Unley shopping and civic 
precincts. 

As shown in Figure 1 the use of e-scooters throughout the day was shown 
to be reasonably spread, with the busiest time period being between 4 and 
7pm.  A lunch time peak between 11am and 1pm was also observed.  E-
scooter use is also shown to be more popular on the weekends, compared 
with weekdays. 

Figure 1: Average e-scooter start trips by time of day 

 Source: Ride Report data extracted between 14 Feb and 30 June 2022 
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The operators also provided information on e-scooter start and end trips in 
the Unley area.  Table 2 provides a summary of the data including: 

 Trips from Unley to Unley 

 Trips from Unley to the City 

 Trips from the City to Unley 

Table 2 - E-scooter trip start and end data 

Month Trips from Unley 
to Unley 

Trips from Unley 
to City 

Trips from City 
to Unley 

February 1051 425 965 

March 2048 1009 2203 

April 2231 757 1805 

May 1657 537 1321 

June 1174 436 954 

Average 1632 633 1450 

The data indicates that there has been reasonable usage of e-scooters 
wholly within Unley.  However, it also shows that e-scooter use to/from the 
City is popular, with more trips travelling from the City to Unley (greater 
than double) than from Unley to the City.  This may be a result of more e-
scooters located in the City, and therefore easier to access.  

Community Feedback 

Since the trial commenced, Council staff have recorded all community 
feedback received either via calls, Council’s website or emails. 

Between 14 February 2022 and 30 June 2022, the Administration received 
a total of 52 responses from the community on the e-scooter trial, from 
37 individuals.  Two (2) of the respondents were in support of the trial, one 
(1) was neutral and provided general feedback on possible improvements 
and the other 34 respondents were either to demonstrate their lack of 
support for the trial or to advise Council of an e-scooter parking issue(s). 

An analysis of the responses received identified the top five (5) topics 
mentioned by the community as follows: 

1. Inconsiderate parking of e-scooters (68%). 

2. E-scooters blocking the footpath (44%). 

3. Safety concerns (39%). 

4. E-scooters are an eye sore (17%). 

5. Concerned with legal liability and insurance coverage (12%). 
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Inconsiderate parking of e-scooters (actual and potential) was the main 
concern raised by the community, including e-scooters preventing the use 
of footpaths and preventing passengers entering or exiting parked 
vehicles. 

All community feedback received is provided in Attachment 3.  

Attachment 3. 

All e-scooter parking concerns received were immediately sent to the 
operators to be actioned, and where repeated parking issues were 
observed, a No Parking Zone (NPZ) was installed along the whole street, 
or section of street, as required.  Where space permitted, designated 
parking zones were installed to help improve parking behaviours. 

Another general community concern raised was the legal liability in the 
event of an incident with an e-scooter rider and another street user.  This 
concern has also been recently heightened with the recent news media on 
two e-scooter incidents that occurred involving an injury to a pedestrian in 
Melbourne and in the Adelaide CBD. 

Although Council, DIT and the operators main aim is to ensure the 
occurrence of an e-scooter collision involving an injury does not take 
place, it is recognised that it may, as with any transport mode. 

To take this into account, Council within its E-Scooter Permit, requires the 
e-scooter operators to be insured for all incident types: 
- Neuron provides Public Liability insurance (that covers the public, 

users, and Neuron for catastrophic events), No-Fault Personal 
Accident Insurance and Third-Party insurance.  

- Beam provides Public and Products Liability Insurance (that covers 
the public, users, and Beam for catastrophic events), Rider’s 
Personal Accident Insurance and Third-Party insurance. 

In addition, if the e-scooter operators do not comply with their permit 
requirements and undertake action that Council considers to be unsafe 
and not to the benefit of the community, then Council has the ability to 
revoke the operator permits at any time. 

Council has generally found the operators (Beam and Neuron) to be 
prompt in addressing e-scooter issues raised by the community and have 
complied with the conditions of their permits to date. 

Operator Incidents 

A record of all incidents including collision, and non-collision incidents 
have been recorded by the e-scooter operators and submitted to the 
Administration.   
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To date, two (2) collision incident reports have been received by the 
operators.  One (1) involved a rider falling off an e-scooter with no injury 
and the other involved an e-scooter damaging a vehicle. 

A summary of the reported operator incidents is provided in Table 3.  The 
reported incidents are aligned with the community feedback, with the 
highest number of incidents being poorly parked e-scooters blocking 
footpaths. 

Table 3: Reported incidents 

Type of incident 
Beam/
Neuron 

Permit Operator Response Times 

Theft or vandalism 5 
Immediately deactivated and removed 

within 24 hours 

Path obstructed/ mis-parked 64 Within 1 hour 

Damaged e-scooter 1 
Immediately deactivated and removed 

within 24 hours 

Noise or rider behaviour 2 - 

Other 1 - 

Total 73  

Parking 

As part of the initial six-month e-scooter trial it was recommended by the 
Administration not to be too restrictive on where e-scooters can park until 
a better understanding on usage in Unley was achieved. 

At the commencement of the trial, four (4) No Parking Zones (NPZ) were 
established: 

 On King William Road between Albert Street and Mitchell Street 

 On Goodwood Road between Albert Street and Victoria Street 

 On the Seaford/Flinders and Belair railway corridors 

 On the Glenelg to City tram corridor 

During the trial period, four (4) additional NPZs were installed in response 
to community feedback/concerns including along Blyth Street, Ada Street, 
Windsor Street Linear Trail, and a section of Gilbert Street. 

Throughout the trial, Council staff continued to work with the operators to 
identify ways to improve e-scooter parking, including the introduction of up 
to 40 designated e-scooter parking zones across Unley. E-scooter 
operators have also been rebalancing e-scooters daily (mainly over-night) 
to be more proactive and reduce the number of complaints. 

Although there have been 64 operator complaints up to June 30 regarding 
mis-parked e-scooters and blocking of footpaths, in comparison to over 
14,000 trips, this is not unexpected. 
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It is acknowledged however, that if e-scooter use was to become more 
popular in Unley, it is likely more e-scooters will be observed on local 
residential streets with narrow footpaths.  Therefore, should the e-scooter 
trial continue for a further six months, it is proposed to test an area-wide 
NPZ in the Parkside area bounded by Fullarton Road, Greenhill Road, 
George Street, Duthy Street and Wattle Street.  The aim of this initiative is 
to test whether implementing further e-scooter parking restrictions will 
improve parking behaviours whilst still maintaining a good level of e-
scooter service for the community. 

A map of the City of Unley e-scooter trial including the current designated 
e-scooter parking zones, No Parking Zones, Go Slow Zones (10km/h), 
Exclusion Zone on King William Road and the proposed location of the 
Area-wide No Parking Zone is shown on Attachment 4. 

Attachment 4 

At this time, the Administration will not be seeking to implement physical 
measures to define designated parking zones, such as footpath decals / 
line-marking etc as applies in the CoA, until there is more certainty about 
e-scooters in Unley. 

Other measures that the operators apply to educate users on good 
parking behaviours include: 
 Parking incentivisation, whereby users who park in a designated 

parking zone are credited with a small financial reward towards their 
next ride. 

 Parking photo audit, whereby at the end of every trip the user is 
required to upload a photo of their parked e-scooter prior to ending 
their trip.  This encourages the e-scooter user to be more 
accountable for how they parked. 

 Parking penalties, whereby if a complaint is made about a poorly 
parked e-scooter, the user is contacted and warned.  If they are 
contacted and warned on multiple occasions, they are suspended 
from using the e-scooters.  

Pedestrian Safety 

Council staff take pedestrian safety very seriously, and the general 
community concern regarding e-scooters in South Australia only being 
permitted to ride on footpaths and shared paths (unless otherwise 
prohibited) is acknowledged.  

DIT has taken a conservative approach to facilitating shared e-scooter 
schemes in South Australia, compared to other states, whereby it only 
allows e-scooters to operate with a maximum weight of 25kg and an 
operational speed of 15km/h.  On busier arterial roads, such as Goodwood 
Road, Unley Road etc, e-scooter speeds have been further restricted to 
10km/h.  
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It should also be noted that in the City of Unley, e-scooters are also legally 
permitted to operate on our 40km/h local street network without a dividing 
line, which is a significant benefit compared to the CoA and NPSP trials 
where there are only a few streets that operate at a speed limit of less than 
50km/h (without a dividing line). 

It is difficult to quantify the number of people using the road over the 
footpath on the 40km/h local streets in Unley, however general 
observations indicate that e-scooter riders generally prefer to use the road 
due to the low traffic volumes, low speeds, and narrow footpaths. 

User Survey 

A user survey was undertaken by an operator to support the six-month 
evaluation.  Data from the user surveys (n=73) provides an insight to the 
rider demographic, trip purpose and experience of the E-scooter riders. 

A snapshot of the survey is provided below. 

 The majority of users are aged between 16 and 44 (80%) with: 

- 28% in the 18 to 24 age group 
- 26% between 25 and 34 
- 26% between 35 and 44 
- 20% older than 44 

 35% of users are female, and 65% male. 

 The majority of riders used e-scooters a couple of times a month. 

 90% of riders stated they wore a helmet. 

 50% viewed the ‘Go Slow Zones’ and the current limited operating 
area as a deterrent to their further use of the e-scooters. 

 85% could park the e-scooter away from pedestrian areas always or 
most of the time. 

 40% would walk up to 250m to an available e-scooter, with 45% up 
to 500m. 

 48% would not use an e-scooter if parking was more restrictive. 

 55% would have walked instead if there were no e-scooter service, 
22% would have used a taxi / rideshare, 8% a car, 8% public 
transport and 2% would have cycled. 

It should be noted that it is not unusual for people who already walk, cycle, 
and catch public transport to use alternative / new transport choices, and 
although the mode shift away from the car is currently low, it is a good 
start at around 8%. 

Education 

Both operators take e-scooter user education seriously. 
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A Beam Safety event was held in the Unley Civic car park on 10 March 
2022 between 5.30pm and 7pm.  The event offered the opportunity for 
community members to learn a range of e-scooter manoeuvring skills and 
techniques in a safe environment. 

Should the trial be extended for a further six-months, other opportunities to 
host additional e-scooter safety events will be considered by both 
operators.  The aim will be to align with a planned public event, such as 
the Royal Adelaide Show, Fringe Festival etc rather than hosting as a 
separate event, to maximise foot traffic and attendance. 

Next Steps 

Should Council support a further six-month extension to the e-scooter trial 
then the following will take place: 

 A letter to be sent to the Minister for Infrastructure and Transport 
seeking: 

- an extension to our current gazettal approval for an e-scooter 
trial (which expires on 31 October 2022); 

- clarity on the future of e-scooters in South Australia noting the 
first e-scooter trial commenced in the City of Adelaide in 
February 2019; and 

- clarity on proposed changes/improvements to the current e-
scooter trial road rules to improve the safety of pedestrians, 
including the use of e-scooters in bicycle lanes. 

 The Administration to renew the current e-scooter permits, for 
Neuron and Beam, for a further six-month period (from 14 August 
2022 to 
14 February 2023) and for the terms of conditions of the permits to 
be retained including the $10 per device per six months (up to 100 
e-scooters per operator). 

 The Administration to continue working with the e-scooter operators 
to improve their operations including testing the proposed Area-wide 
No Parking Zone in the Parkside area.  

 The Administration to continue to document and proactively respond 
to all community feedback / concerns received regarding e-scooters 
use including poor riding and parking behaviours. 

 A further evaluation report to be submitted to Council prior to 
14 February 2023, to determine the next steps for e-scooter use. 

If Council do not support a further extension, the e-scooter trial will 
continue to operate up to the current permit expiry date of 14 August 2022.  
Communications will need to go out to all existing e-scooter users on the 
end date that Council will not be extending the trial. 
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6. ANALYSIS OF OPTIONS 

Option 1 – 

1. The report be received. 

2. The outcomes of the first six-months of the e-scooter trial as outlined 
in this report be noted.  

3. The continuation of the e-scooter trial for a further six-month period, 
from 14 August 2022 to 14 February 2023 be approved, and for the 
terms of conditions of the permits to be retained. 

4. The Mayor is authorised to write to the Minister for Infrastructure and 
Transport, requesting approval to extend the e-scooter trial area 
gazettal for the City of Unley up to 14 February 2023 and seek 
clarification regarding the following matters: 

a. The future of e-scooters in South Australia, noting that the first 
e-scooter trial commenced in the City of Adelaide in February 
2019. 

b. Proposed changes/improvements to the current e-scooter trial 
road rules to improve the safety of pedestrians, including the 
use of e-scooters in bicycle lanes. 

5. Administration continues to work with the e-scooter operators to 
address complaints and concerns raised during the extended trial 
period from 14 August 2022 to 14 February 2023 and that a further 
report be presented to Council prior to 14 February 2023 to 
determine the next steps for e-scooter usage within the City of Unley. 

This option confirms Council’s support to continue the e-scooter trial for a 
further six-months.  The data for the initial six-month trial indicates that this 
initiative has been a success in terms of offering an alternative mode of 
travel.  A full 12-month trial would also ensure that Council can effectively 
monitor and analyse the success of the trial, factoring in influences such 
as different weather seasons, busy event periods etc. 

A letter to the Minister requesting an extension to our current e-scooter 
trial approval, which expires on 31 October 2022, will be required.  The 
letter will include seeking clarity to address recent concerns raised.  DIT 
has not indicated any concerns with us receiving an extension if 
requested. 

Should Council pursue this option, a further report will be presented to 
Council prior to 14 February 2023, to determine next steps for e-scooters 
usage within Unley. 
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Option 2 – 

1. The report be received. 

2. Council does not support the continuation of the e-scooter trial within 
the City of Unley beyond the current trial permit end date of 14 
August 2022. 

  

 Council may wish to decide that it does not support the continuation 
of the trial beyond the initial six-months period.  This option enables 
Council to not continue the trial within Unley beyond 14 August 2022, and 
that all e-scooters operated by both Neuron and Beam are to be removed 
from Unley at that point in time. 

7. RECOMMENDED OPTION 

Option 1 is the recommended option. 

8. POLICY IMPLICATIONS 

8.1 Financial/Budget 

 Council resolved to set a fee of $10 per device, per operator, for the 
initial six-month trial period to cover basic administrative costs.  This 
resulted in a revenue of $1,000 per operator for the initial six-month 
permit (in total $2,000). 

 If Council supports a further six-month extension to the e-scooter 
trial, a further $10 per device (for up to 100 devices) will be charged 
to each operator as part of the permit renewal. 

 If the e-scooter trial is deemed successful in the longer term, there 
could be an opportunity for Council to receive an additional source of 
income by increasing the permit fee structure, similar to the current 
CoA approach.  However, this is to be determined by Council in due 
course should it wish to pursue the long-term use of e-scooters. 

8.2 Legislative/Risk Management 
 Regulation of the e-scooter devices, and the condition of operation is 

managed by way of a permit issued under Section 200 /202 /221 
/222 of the Local Government Act 1999 to each operator.  Breach of 
the conditions of the permit can lead to cancellation of the permit and 
imposition of penalties or expiation fees. 

 The Shared Mobility Device Permit has been designed to release 
Council from all liability arising from, or in connection with a dock less 
mobility share operations (such as, e-scooters).  A requirement of the 
permit is for the operator to have public liability insurance with a 
minimum coverage of $20 million.  Both Neuron and Beam e-scooter 
operators also offer personal accident insurance and third-party 
insurance to ensure that in the event of an unfortunate incident, all 
people involved are covered. 
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8.3 Staffing/Work Plans 

 Should Council endorse the e-scooter trial to be extended for a 
further six-months, Council staff work plans will have to be updated 
to accommodate staff’s time in the continued management of the 
e-scooter operations and to ensure that e-scooters are operating as 
safely and efficiently as possible. However, no additional resources 
are required to undertake this. 

8.4 Climate/Environmental Impact 

 In Australia, transport related emissions were responsible for more 
than 17.6 per cent of Australia’s greenhouse gas emissions in 2020, 
representing the third largest source of emissions (National 
Greenhouse Gas Inventory Quarterly Update: December 2020).   
E-scooters produce zero-emissions moving across the city and can 
provide a valued part in developing sustainable mobility options 
within the City of Unley, in particular to replace the high frequency, 
short vehicle trips (< 5km) and reducing city congestion.  Behaviour 
change has already been observed with up to 8% of the 14,000 e-
scooter trips undertaken up to 30 June in the City of Unley replacing 
a vehicle trip. 

 Both Neuron and Beam e-scooter operators are continuing to pursue 
initiatives to reduce the operational carbon footprint in servicing their 
e-scooters, including the use of renewable energy for battery 
charging and electric transit vehicles to service e-scooters.  Both 
Neuron and Beam have pledged to be carbon negative by 2025 and 
Neuron’s global operations are already certified carbon neutral. 

 If e-scooters are successfully established across the City, the use of 
e-scooters and other shared mobility devices may also lead to a 
reduction in vehicle ownership patterns over time, with some 
households choosing not to own a second vehicle, or even a first 
vehicle, due to the availability of convenient, clean, and affordable 
transport alternatives. 

8.5 Social/Economic 

 Shared mobility device schemes offer a convenient and affordable 
alternative for people to travel across the city instead of travelling by 
private car.  These devices provide increased flexibility and 
accessibility for our community to access main streets, community 
services, open space, and public transport, encouraging a healthier, 
more connected, and more active community. 

8.6 Stakeholder Engagement 

 Should Council support the trial for a further six-months in Unley, 
during the trial period the community (residents, businesses, and 
visitors) will continue to be encouraged to contact Council staff to 
raise any concerns or issues.  All complaints and/or community 
comments made during the trial period will be collated and form part 
of the evaluation process and presented to Council in the follow up 
report. 
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9. REPORT CONSULTATION 

Council staff from both Regulatory Services and Economic Development 
have been consulted regarding this matter. 

10. REPORT AUTHORISERS 

Name Title 
Ben Willsmore Manager City Design 
Claude Malak General Manager, City Development 
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